Office of the Attorney General

STATE OF ARIZONA CONTACT:
DEPARTMENT OF LAW ANDREA M. ESQUER

12 75 W. WASHINGTON STREET PRESS OFFICE
PHOENIX, ARIZONA 85007-2926 PHONE: (602)-542-8019

FOR IMMEDIATE RELEASE

Alternative Dispute Resolution Week Activities

(Phoenix, Ariz. — May 10, 2004) Arizona Attorney General Terry Goddard will join in
celebrating “Alternative Dispute Resolution Week” beginning May 10, 2004. This week
is set aside to educate Arizona residents on how they can resolve their disputes using
mediation, arbitration, and other forms of Alternative Dispute Resolution methods.
There will be various events throughout the week including an appreciation for all the
mediators that provide services to Arizona residents.

May 11, 2004

Peer Mediation: Mini-Conference
ASU West, La Sala Auditorium A
Conference begins 8:00 a.m.

Mr. Goddard will provide the keynote address at 8:45 a.m. to educators, legal
professionals, law enforcement, organizations serving youth and community members
regarding the Attorney General’'s Office support of peer mediation and conflict resolution
programs in school through the Conflict Resolution Unit.

The Conflict Resolution Unit, which is one of the Community Services Programs in the
Civil Rights Division, is responsible for mediation and school hotline services. The
school hotline has responded to 140 calls this year, reporting safety matters concerning
youth in public and private schools. The Conflict Resolution Unit is developing a new
training initiative for peer mediation and conflict resolution for schools and community
groups.

Organizers of this conference event are ADRA and MADRA. Sponsoring partners are
the University of Arizona, Arizona State University and Arizona State University—West.
For more information regarding this conference, contact Kate Otting, Program Director,
Conflict Resolution Unit, at (602) 542-8022
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May 12, 2004

How Mediation Can Work For My State Agency?, a panel discussion for state agencies.
Attorney General’s Office, 1275 W. Washington
Noon

The Office of the Attorney General will host a brown bag luncheon and panel discussion
for State Agency personnel. State Agencies slated to participate are the Ombudsman-
Citizen Aide, Department of Economic Services, and the Department of Education.
Representatives from various state agencies will discuss the types of mediation cases
and services that may be offered to their constituents.

May 13, 2004

Mediation Appreciation
Attorney General’s Office, 1275 W. Washington
12:30 p.m.

Mr. Goddard will honor Maricopa County volunteer mediators serving the Attorney
General’s Office and will discuss the important role mediation plays in the work of his
office.

May 14, 2004

Mediator Appreciation
Attorney General's Office, Tucson
12:30 p.m.

Attorney General's Office will honor our Pima and Pinal County volunteer mediators

serving the Attorney General’s Office and will discuss the important role mediation plays
in the work of this office.
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